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appointments, tasks or contacts from Outlook to SharePoint either manuadiy tire fly.
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Data Publisher e

1. Introduction

Data Publishebrings SharePoint integration to Microsoft Outlook for seamless publicafi@utlook items such as emails,
appointments, tasks or contacts to SharePoint, where they can be shared with otherluseists as an adih in Microsoft
Outlook, and extends the functionality of Outlook by binding within the internal logic and user interface of Outlook.

| = [ = :
Of| =5 = Inbox - JohnMash@AssisthMyTeam.lc
ile Haome Send / Receive Folder View
Y - =
il Map Fields = 9 i Ignore x
@ 1 | 4 ] i) EEL»
% Advanced - Lﬁ %= Clean Up - ¢ ¢ —E&
Cuick Publish — ) Help Mew  MNew Delete Reply Reply Forward B p
Publish To~- g Current View ~ - E-mail Ttems~ | & Junk - Al N
Data Publisher Mew Delete Respond
>
j(n] V| )W) From Subject Site Received
4 |ist Name: [none] (1 item]
._Qa il Lisa Bub Submit Button & TWA Issues Sat 2/12/2011 6:28 AM
= List Name: Issue Tracking 3 items)
[ List Name: Mails (4 items)
4 List Name: Sales 2011 |4 items)
5 ._Qh Sharon Elmes Invoice Details Required hitp://bytepad... Tue 7/27/2010 207 PM
in 4 ._Qa Ben Mel RE: Outlook database exporter http://bytepad... Mon 7/26/2010 4:37 PM
% 3 —] Andrew Wheel... Screen shot hitp://bytepad... Tue 7/6/2010 11:55 PM
o 2 ._%, info@assistmyt... Mew Enquiry Submitted from Co... http://bytepad... Tue 8/29/2010 10:18 PM
LL

4 st Name: Tasks (3 items)

3 ¥ ._Qa Lynn Muckols Document Exporter http://bytepad... Frig/25/2010 1:58 AM
._Q; Dan Tang Fw: New Support Request: Supp... http://bytepad... Wed 6/23/2010 11:54 PM
1 —] Upload.com How will you get ahead? hitp://bytepad... Wed 6/23/2010 5:00 AM

Additionally, it can monitor your mail folders for incoming mails, and synchronize and pub&isBharePoint list
automatically as the mails arrive. This linkage and data adaptation from Outlook to SharePoint provides a unique solution for
a convenient and controlled email and contenanagement in the organizations

Data PublisheAddin can be @aptedand used for variety of content management purposes in SharePoint, such as

« For filing trouble tickets to an issue tracking SharePoint list from Outlook emails, so that tickets can be collaborated
and assigned to relevant technicians in SharePaoessible by all members of your support team.

For submitting personal timesheets from Outlook calendar on work done, to a SharePoint calendar list.

For submitting meetings and schedules from Outlook calendar to a SharePoint Calendar list

For publishingattachments and emails (as .msg) on document libraries

Foremail retentionand archival purpose in SharePoint

L S .S
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Summary

+ Requires aimpleclient install

+ Seamless integration with Microsoft Outloand SharePoirt

« Support publishing of prdefinedOutlook fields, custom fields defined for that
folder, as well as notes (Plain or HTML Body).

+ Define and map as many SharePoint lists common to all Outlook folders, or
specific to each Outlook folder.

+ Choose any customized form defined for that Outlookldol

« Supports POP, IMAP, Exchange mailbox and Public folders

« Publish the whole contents of the Outlook folder to a SharePoint list in a sing|
click

« Publish all kind of Outlook itenggmails, posts, appointments, tasks, journals or
contacts

« Map and publistonly those fields or metadata that you require

« No security warning from Outlook

« Unlike other addns for Outlook, Data Publisher is designed to overcome the

LLLL &

security warning that is usually displayed to the user if some third party
application tries to acess certain email address/body fields of an Outlook item
Realtime monitoring of incoming emails/new items of an Outlook folder, and
automatically publish the data to a SharePoint list

Unicode Support

Special Outlook views for organizing your published@utitems

Special MSI installer available for enterprise wide deployment (upon request)
Support for Office 2010

1 outlook 2003, Outlook 2007, Outlook 2010 (32 bit)

2 wss 2, WSS 3, MOSS, SharePoint® Foundation 2010, SharePoint® Server 2010

(Also supports SharePoint hosted in Clouds such as Microsoft SharePoint Online _, part of Microsoft BPOS)
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Data Publisher

2. Requirements

Data Publisheis available right inside your Outloak an addn processlt can be easily deployed through an installer
(manually or via a group policy object with MSI) across the entire organization. Please make sure that your systeéhemeet
following requirements before installinata Publishefor Outlookand SharePoint

Requirements

Windows Version Windows 2000, Windows XP, Windows Vista or Windows 7. Both 32 and 64 bit OS ar
supported
Outlook Version Outlook 201Q(32 bit only) Outlook 2007 or Outlook 2003 (SP2 or aboa}a Publisher

operates directly inside the Microsoft Outlook application (using Microsoft's "COMM4dc
technology). Outlook Express is not supported.

SharePoint Version WSS 2.0, 3.0, 4.0 (SharePoint 20MOSS 2007, 2010

Others Microsoft .NET Framework 2.0

AssistMyTeam SMB Solutigng/ww.assistmyteam.net




Data Publisher

3. Installation

Before you can start publishing Outlook items to SharePoint, you need to install Data Publisher via the Sétop exe
download it fromhttp://www.assistmyteam.net/DataPublisherSP/download.asp

Step by step procedure is given below:

Step 1.Run theDataPublisheBetup.exeo start the installation. Click Next to ContindeOutlook 2003 (SP2 or above) or later
is not installed, the setup wizard will not be able to proceed. Please also ensure Outlook is shutdown (if already running or
active in the task manager) as the setup has to install an Outlooknadd

i Data Publisher for Outlook and SharePoint - InstallShield Wizard

Welcome to the InstallShield Wizard for Data
Publisher for Outlook and SharePoint

The InstallShield(R) Wizard will install Data Publisher for
| Qutook and SharePoint on your computer. To continue, did:
Mext.

NOTE: If you are running Windows Vista or
Windows 7, right-click this setup.exe, and then
click "Run as Administrator’ to overcome UAC
settings, otherwise, installation might not
succeed.

WARMIMG: This program is protected by copyright law and
international treaties.

Step2. Sekct the appropriate destination folder where the application files will be installed. If you change the default folder
path, please make sure you have appropriate permission. (Note: by default, it will be installed under your programdiles fold

i'-.% Data Publisher for Outlook and SharePoint - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

G Install Data Publisher for Qutook and SharePaint to:

C:\Program Files\AssistMyTeamData Publisher,

< Back H Mext = ] [ Cancel
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Step3. Once you have verified the previous steps, click Next to continue the files extraction. It may take a few minutes to
complete the whole copying process

i Data Publisher for Outlook and SharePoint - InstallShield Wizard [Z

Installing Data Publisher for Outlook and SharePoint
The program features you selected are being installed.

Flease wait while the Installshield Wizard installs Data Publisher for Qutook
and SharePoint. This may take several minutes,

Status:

[------------------------- ]

=
%
ulj

m

Step4. Click 'Finish' to proceed to the server configuration in Microsoft Outlook. This ends the files installation process in your
system.

InstallShield Wizard Completed

: The InstallShield Wizard has successfully installed Data
Publisher for Outlook and SharePoint. Click Finish to exit the
wizard.
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4. How does it work?

With the growing amount of emails and enforced limits on mailbox sizes, today's organizadids are environment to

effectively manage these information assets and apply the appropriate retention policies for emails containing company
records. SharePoint is the ideal platform to facilitate this requirement, and no wonder, many organizationsieggitito
manage and share documents from a central location. Be it, emails, appointments, tasks or contacts, SharePoint facilitates
storage, retrieval, search and collaboration on documents enterprise wide.

WSS 2.0, WSS 3.0, MOSS, SharePoint 2010 Foundation,
Enterprise, BPOS or any Cloud based SharePoints

9°0?
[ et
SharePoint
tIl-
— v
Y.
_[}?} Publish OQutlook items to
YR T, the associated SharePoint
— list, either manually or
Y., ™. % % % automatically
AN 4& ;g Map Fields ~ Q
4 R % Advanced -
A t |Publish — Help
GD G &&= & T it i Tor &3 Current View - -
Tasks (http://bytepad/Sales)
o Sales List [http://bytepad]
= s _ Sales 2011 [hitp://bytepad/Sales)
Associate and map e (1] 6 . i, ,
‘ Mails (http://b d/Helpdesk
fields between a ] - —
SharePoint list with an R . )
Outlook folder e Commaon List - Issue Tracking [(hitg
Outlook Field | Data Type | SharePoint Field —éﬂ -~ -
1 | Companies Text Companies
pa | pari > g -
2 |Body Mote  Description |

b

i
Outlook with Data Publisher Add-in
Microsoft Outlook 2003, 2007 snd 2010 (32 bit Only)

But the process of capturing and publishofghese contents from personal Inboxes and public folders has become a core
issue for most organizations. Because, the inbuilt SharePoint integration in Outlook works on folder level, and does not
support selective publishing of Outlook items. Moreovedoes not support or does not recognize most of the Outlook
metadata (or fields), including those users defined ones. This inability to conveniently place data such as emails,
appointments, tasks and contacts from Microsoft Outlook to SharePoint, &saea being faced by many users today.

Data Publisher overcomes this limitation by allowing user to map Outlook fields, including those defined by users to
SharePoint list fields. With this arrangement, you can easily file and publish emalils, attachappotstments, tasks or
contacts to SharePoint, without worrying for loss of metadata. Additionally, you can set Data Publisher to monitor any
number of Outlook folders and mailboxes, such that, when an incoming email hits the mailbox, it would be a@tiymatic
published to a configured SharePoint list. Streamlining these processes for a group of folders or for all Outlook fadgers bri
about a bridging solution for content publishing and management from Microsoft Outlook to SharePoint.
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Data Publisher

5. Configuring SharePoint lists and mappings specific to an Outlook folder

Before you can start publishing Outlook items to SharePoint, you need to choose the destination SharePoint list, to which the
captured metadata from Outlook will be stored as a list item. You sl meed to define the mapping or association between
the Outlook fields and the SharePoint fields.

The first step is to choose a SharePoint list, which will be used to store the published items from Outlook. You can define
multiple SharePoint lists for ea Outlook folder, or you can define common SharePoint lists that can be used for publication
from any Outlook folder. Either ways, you have complete control over which data goes to the SharePoint list from Outlook.

To configure a new SharePointlistand il FA St Ra gAGK (GKS LI NUAOdzZ I NJ hdzif 221 F2f
Ot A01 GKS W{LISOAFTAO (2 (KAA hdzif 221 C2fRSNJI hyfteQ 2LA2y®

Home Send / Receive Folder View
E - =1 | 53 ;
E 2 @ Map Fields ‘) s (M 4 Ionore x \ }J .;% Bl Meeting || Incomings
B = ¢ o & Team E-ma

g Spedificto this Outlook Folder Only = Clean Up ~
Cluick F'ul::ulfh : =| - . Delete | Reply Reply Forward B 23 More - L Reply & Di
Publish To g Co ] _ All -
i Ep-ecmc to this Outlook Folder Only
Data Publishe elete Respond

SharePoint

Press F1 for add-in help.

Data Publisher for Outlook &
~|| Submit Button {

Ve [ (| From FOOTELT Received N Lisa Bub <lbub@
& Follow up. Comple
4 Date: Older Yoy renlied to this r
= Configure SharePoint List Mapping for this Folder
=l
] Ha Which SharePoint List Mapping do you want to load?
“&  Bol ) New SharePoint List Mapping
i 5h
. {*) Existing SharePoint List Mappings
;% Be |
4 An List Mame SharePoint Site —‘L Mapping... |
4 An Tasks . http:#/bvtepadSales I
N Sales List http:#/bytepad | Exit | :
" g rof Sales 2011 http://bytepad, Sales :
.g ] Jog i http://bytepad/Helpdesk r
o Lo Mi r
g &M
4 ro
g Ras I
_% ADY
i Ala
- | Delete
= Tw

The Configurations Panel shows all the configured SharePoint list mappings available for this particulaf@eiook

A ¢2 O2yFTAIAdNB | yS¢g {KIFENBt2Ayd tAadG FyR YILI FAStRa
al LIWMAYy3IQ 2LWA2y FyR Oft AO] Wal LIWAY3IQ odzidz2y o

A To reconfigure an existing fields mapping settings, simply select the particular B FNBY WOEA &G A Y =
al LIAy3aQ ftAad 02EX FyR OftAOl Wal LIWAY3IQ odzilizy o

A ¢2 NBY2@0S |y SEAalGAy3d FASEtRaAa YILWAyYy3Is asStSOG GKS Lk
permanently remove the selected mapping settings. NOTE: The SharePoint istassaith this mapping is
not deleted.

The mapping tool

Through the mapping tool, you can easily choose which fields from the Outlook items are to be published to the SharePoint
list, and map fields between Outlook and the SharePoint list. Besidestethdard inbuilt fields of the Outlook item type, you

can also include any number of user defined fields. This mapping feature also allows you to dynamically create new field of
the relevant data type in the SharePoint list, so that you can associatéiawiOutlook field.
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¥# Fields Mapping - Outlook to SharePoint

For Outlook Folder: |‘|,UuhnNash @AssistMyTeam. local\Inbox |
Which form do you like to use for 'Inbox'?
(%) Retrieve from the first item
() Default form
() Custom Form
SharePoint list to which items from this folder would be published to
|Mails (in http: //bytepad Helpdesk) | I Specify URL... ] I Clear ] I Copy Mappings from...
Map fields between this items of this folder to SharePoint list fields [ | Pre Defined Field [1 user Defined Field
Outlook Field Data Type User Defined SharePoint Field |
1 BCC Text False [ecc - =
2 |BilingInformation Text False Billing Information hd
3 |Categories Text False Categories |
4 |CC Text False CC |
5 | Companies Text False Companies |
6 | CreationTime Date/Time False Creation Time |
7 |HTMLBody Mote False Description |
& |Body Mote False Plain Body |
9 | Importance Choice False Priority |
10 |ReceivedTime Date/Time False Received Time |
11 |SenderEmailAddress Text False Sender Email Address |
12 |SenderMame Text False Sender Mame |
13 | Subject Text False Title | hd
14 |To Text False To | =]
15 |ExpiryTime Date/Time False - x
Save Mapping | | Cancel |

In the mapping dialog box (above), the first column lists all the Outlook fields. The second column displays the dataeype of
field. The third column shows if the particular field is inbuilt or user defined. In the last colbere,is a drop down list on

each row, consisting of all available SharePoint fields. Just simply choose a SharePoint field from the drop down bibx to map
to the corresponding Outlook fieltFor example, in the screenshot above, OutbdkS f R Yraplzed2oSBaieRoinkfigld

W¢ Aanél GQuilbok fieldl ¢a[ . 2ReQ (G2 {KIFINBt2Ayd FASER W5SAaONRLIIAZ2YQ

Create New SharePoint Fielan the fly

Ly GKS RNRBLI R2gy fAad0 2F GKS {KINBt2AYGCERSEBRRDE 2 @&zdzo Dt §/ B ¢
item to create a new field in the particular SharePoint list, directly from this mapping tool, so that you can map the specif

Outlook field to this new SharePoint field, without requiring you to create it in your ShareReint s

249 |RIML Coay NOTE -
30 |Subject Text —T
31 |Reported By Text [MEW LIST FIELD] -
32 |Project Text fféi con |‘E' |
33 |Achvity Text ReportedBy e
Project

Save Mapping | | Cancel | Activity =

Eield Name @ Specify a field name that you would like to appear in the
_ _ SharePoint list. Only input valid characters and avoid usin
Specify a unique name for the new field special characters such as symbols.

TimeSheet Subjec|
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Data Publisher ks

The new SharePoint field will have the same data type as that of the correspondingKfigldo

29 |RIML coay NOTE

w
30 |Subject Text ITimeshest Subject -
31 |Reported By Text ReportedBy R
32 |Project Text Project hd
33 |Actwity Text Activity hd

@ RSTlLdA G GKS FTANRG 2LIiA2Y WwSOINARSGS FNRBY (GKSfollek NEG A GS)
and automatically seek out all the available fields, including any number of user defined custom fieldsothimeaded that
you stick with this option of displaying the fields, unless, you want to retrieve Outlook specific fields only (second aption
want to use a particular custom form out of many defined for that Outlook folder (third option).

Ifyouselecti KS &ASO2yR 2LJiA2Yy WS5STFlLdzA 0 F2N¥YQ> Al gAtt tAaad Fet Of
For example, Mail type:

For Outlook Folder: |‘|,\,JuhnNash@Assisﬁ'~'1yTeam.Inml‘l,Inbnx

Which form do you like to use for 'Inbox'?
() Retrieve from the first item

() Default form Form Class: IFM.Mote

Select @ mail or post item:|_ v| [ Load ]

{7 Custom Form

[A1S6AaST AF e2dz aSt SO0 (GKS GKANR 2LIJAZ2yY fided igdsitthiver€ 2 NY Q> A
added by the user. You will need to enter the custom form name as shown below:

For Outlook Folder: |1|,Uuhr1Nash @AssistMyTeam. local\Inbox

Which form do you like to use for 'Inbox'?

(O Retrieve from the first item specify the message class foryour custom farm IPM.Post.MyCustomFam

() Default form AvailableClass Custom form name
(® Custom Form IF'M-F'GS’E V| i |MyCustomFurm || Load
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6. Configuring SharePoint lists and mappings common to all Outlook folders

You can define multiple SharePoint lists for each Outlook folder, ocgouefine common SharePoint lists that can be used
for publication from any Outlook folde€ommonly configured SharePoint lists and mappawss a template for all Outlook
0KS Wt dzo f Aettiolbdrdr@ibbBNE L] R2g6Yy YSydz Ay

foldersk Yy R ¢ 2 dzf R

o 59 |-

F LILISE NI A Y

File Home send / Receive Folder View
E E [a Map Fields = 9 I .] ‘@ i ;Ignnre x
% Advanced - %= Clean Up -
Quick |Publish — ) Help Mew  MNew Delete
Publish| To~ | & Current View - - E-mail Ttems~ | & Junk ~

Tasks [hitp://bytepad/Sales)

g Sales List (hitp://bytepad)
Sales 2011 (http://bytepad/Sales)
Mails (http://bytepad/Helpdesk]

Inbox - JohnMash@AssistMyTeam.local - Microsol

'_% _@ __.% mhdeeting ji;:

Reply Reply Forward i“d More ~ —

Al b Re
Respond

# | Attach

Received 5 Bob Cli

Commaon List - Issue Tracking (hitp://bytepad/Helpdesk]
Common List - Tasks [http://bytepad/Helpdesk/Departmentl/Department?)
Coammaon List - Knowledge Base (http://bytepad)

Ed LY radnmui sy
=

[ info@assistmytea...
f=d Andrew Wheelho...

R LR FUNILS L. I_l‘lp\.ll Ll
Mew Enquiry Submitted from Contact Page

Screen shot

Common List - Knowledge Base (http://bytep:

Publish selected Outlook items to the
SharePoint list 'Knowledge Base’ under
http://bytepad

G Data Publisher for Outlook & SharePoint
Press F1 for add-in help.

RSTAYS | O02YY2y {KINBt2AyG A&

Fff hdzif221 F2f RSNEAQX I a AffdZAOINIr SR 6St206Y
o9 |- Inbox - JohnMas
Home Send / Receive Folder View

FYP! (2 BESE L g

_ _ fig Spedificto this Outlook Folder Only f= Clean Up -

Quick Publish | |- Delete Reply

Publish To~ =Ea Commaon for all Qutlook Folders %JUHK'

Data Publisher Mew Delete

'

In this common SharePoint lists panel, you can choose for which particular type of Outlook item, will the configured
SharePoint list and mapping be associated with. Type of items can be mail, appointment, task or contact.

Choose Common Mapping SharePoint Lists

Selectan Outlook liem type
| Mai v |

) Mew Mapping
{®) Existing Mappings

()

List Mame SharePoint Site
lzsue Tracking hitp://bytepad Helpdesk
Tasks http:/ /vtepad /Helpdesk /Depatmert 1/Department 2

Knowledge Base

http:/ /bytepad

'L Mapping... |

| Exit |

Delete
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To configure a new SharePoirst land map fields of the particular Outlook item type with that of the SharePoint list, select
WhbSg alLIAYyIQ 2LIA2Y FYyR Ot A01 al LILAy3ad odzidz2y o

“z

ToreO2y FAIdz2NBE |y SEA&GAY3T FASERA YILWAYy3I aSHGNARDI t AAYILIOR EX
Of A0l Wal LIWAY3IQ o6dzidz2yd

2 Common Fields Mapping - Outlook to SharePoint

For Outlook Folder: |I'~"Iai| or Post Items |

SharePoint list to which items from this folder would be published to

Knowledge Base (in hittp://bytepad) | I Specify LURL... l I Clear ]

Map fields between this items of this folder to SharePoint list fields

Outlook Field Data Type IUser Defined SharePoint Field

1 |BCC Text False BCC |
2 |CC Text False CC |
3 | CreationTime Date/Time False Creation Time |
4 | Importance Choice False Importance |
5 | SenderEmailAddress Text False Sender Email |
6 | SenderMame Text False Sender MName |
7 |SentOn Date/Time False Sent On |
8 HTMLBody Mote False Solution |
g |Subject | Text False Title |
10 To Text False To |
11 |ConversationTopic Text False hd
12 |DeferredDeliveryTime Date/Time False |

AssistMyTeam SMB Solutigng/ww.assistmyteam.net
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7. Publishing Outlook Items to SharePoint

The second step is to select the particular Outlook items, and publish to one of the configured SharePoint list. When you do
this, relevant metadata will be extraaddrom each of the selected Outlook items, based on the fields mapping settings and
exported to the SharePoint list of your choosing.

File Home Send / Receive Folder View
E E i@ Map Fields ~ 9 r ] L“% Tk Ignore x ' i‘l =8 | % P8 Meeting 1 fest
2% Advanced - -

_ _ #= Clean Up = [ Team E-m
p%E:rskh PL-Jr:,IEh &; Current View - Hilp EI':.I;?}I Itl'::_lu:rv &Junk & Delete Reply Riﬂly Forward r‘-f More ~ LQ. Reply & C
Tasks [hitp://bytepad/Sales) Respond
» Sales List (http://bytepad)

#| Submit Buttor
Sales 2011 [hitp://bytepad/Sales)

Received K ;
Mails [http://bytepad/Helpdesk] Lisa Bub <Ibub:

& Follow up. Comg
Commaon List - Sales List 2 (hitp://ytepad/TimeSheets Mails (http://bytepad/Helpdesk) You replied to thi
Common List - Tasks [http://bytepad/Helpdesk/Depart A 5:00 ... :- nt 53t2a"12.-"2ﬂ1.1
& baniang Fl NEW SHpporT Request s the SharePoint list "Mails under 11:5... 0 supporti@assisi
L] ,._3. Lynn Muckols Document Exporter http://bytepad/Helpdesk 138 AM -] Message Ca
,,-_% info@assistmytea... Mew Enquirf Submitted from Data Pablisher for Outiook & LO:1S ... &
.-_\'ii ;;ndrew Wheelho.. 5crleen shot g:‘;rfgﬂ-?r N ].:5.5 P Y Hi Francas,
g en Mel RE: Qutlook database export p 437 0 " I thE you are w
,,-_% Sharon Elmes Invoice Detaily Required Tue 7/27,/2010 2:07 P hutton does not
,,-_% Bob Clift Attachment M§nager Wed 7/28/2010 8:16 ... «
tn [~ Hanke-GyEling, T.. AW: Question feam Helpdesk for Cutlook Fri 2/11/2011 802 PM
% [ Beca I broke it Sat 2/12/2011 3:56 AM
E ,f_% il Lisa Bub Submit Button & TWA Issues Sat 2/12/2011 6:28 AM

[, :M = %

Once an Outlook item is successfully published, it will be tagged as being published internally in Outlook andrwill get
embedded hypetink in the body field containing the ID of the published item of the SharePoint (eg. SharePoint URL #60).
Clicking this would open the particular SharePoint item in your default web browser. At any point, you can change the data in
this particular Outlook item and rpublish it again to update the corresponding SharePoint item seamlessly.

Submit Button & TWA Issues  ________
Lisa Bub <lbub@trialphaenergy.com= -="SharePoint URL embedded into "~

©& Published Time: 6/28,/2011 6:50 PM. Completed on Satl.li" . . 3
You replied to this message on 2/12/2011 8:41 PM. t‘ the pUbIIShEd Outlook item for ;‘}
- H -
cent Sat 2/12/2011 6:32 AM ‘*»..,,fasy reference and retrewalﬂﬂ_‘,
support@assistmyteam.net ey T
L %
1 Message CaseStudyHMO.pdf (13 KE) ()] AddressEntryProperties.docx (22 KE};\}‘
%
LY
Y -

SharePoint URL #60

Hi Francas,

I hope you are well. | have two questions. Were you able to duplicate and find resolution to
the issue in TWA where the ‘Submit’ button does not appear on the Support Case form when
updating an existing case?

& e B P — | i

I
1) New Item Published in SharePoint! | * | |||~ *
Mew Item #60 published in SharePaint List

ﬂ See more about: Lisa Bub.

All folders are up to date. L:_J Conne

d Prompt . s ' Registry Editor . " untitlied - Notepad Inbox - JohnMash...
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If you open the published SharePoint item in your web browser, you will see that the SharePoint fields are populated with the
metadata information extacted from the corresponding Outlook item. You will also notice that, attachments, the formatting

Data Publisher

and style of the body field, the inline images and links are also retained in the SharePoint copy of the item.

Mails - Submit Button & TWA Issues

15

= Version History g Alert Me
=2 @Manage Permissions
Edit
Item X Delete Item
Manage Actions
Title Submit Button & TWA Issues e
J# ]
BCC *" All the values for the "
i mapped Outook fields N
CC . i
% are exported to J
Creation Time 2/15/2011 4:14 AM \'\,‘ SharePoint o
- et -
Received Time 2/12/2011 5:28 PM e
"

Sender Email Address  |bub@trialphasnergy.com ST

Sender Name Liza Bub
To support@assistmyteam.net
Flain Body
Description )
HI Francas,
I hope yvou are well. I have two gquestions. Were yvou able to duplicate and find resolution to the issue in TW
does not appear on the Support Case form when updating an existing case?
mmm————————
- . ""ih_“'
’,' Formatting and Inline ‘u..\
images are retained in \
the SharePoint g
-
‘__-_---_._-__--.--.rﬂ
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Data Publisher ks

8. Automatic publishing of Outlook items to SharePoint

Data Publisher supports reime monitoring of any number of Outlook folders, to automatically publish incoming mails or

newly added appointments, tasks or contact items to a SharePoint list of your choosing, without requiring your iitlervent

Such automation comes very handy and useful, in maintaining a parallel copy or backup of your current Outlook items in
SharePoint. This spares you from having to do that laborious work of copying and pasting the data from Outlook to SharePoint
manually.

To configure the Automatic Publishing feature, g&tdvance@ Sy dzz | yR Of A0l W! dzi2YlF GAO t dzof J

[

il Home Send / Receive Folder View
E E _g Map Fizlds = 9 .] ==L [ Ignore
L |
ﬁ@ﬁ.duanced - 4

S Clean Up =
Cuick Publish Lt Mawe  MNew
Publish To~ Publish Folder To,.. ¥ mail Htems~ %Junk*

N 5= .
EE Settings
g Automatic Publishing...

Mew Delete

This Configuration Panel shows all the monitored Outlook foldéoai can monitor any number of Outlook folders, either
public folders or shared mailbox folders.

Automatic Live Publishing E]|
Specify an Outlook Folder for automatic publishing to a SharePoint List
{5 Select Folder ...
New Selected Folder
+ Confirm & Add
Monitored Folders list
Folder SharePoint List Active
1 |\'\Personal Foldersitest 1 Common List - Email Copies (http:/fbytepad/Helpdesk) | [+
2 |\ \\Personal Folders\Inbox Izsue Tracking (http: //bytepad Helpdesk) hd v
3 |VWWPersonal Folders\Personal Common List - Mails (http://bytepad Helpdesk) | [
Activate Al " De-Activate Al ] ’ Remaove " Remove Al ]
[ Save Changes ] l Exit ]

AL LA ~

¢2 Y2YAG2NI I ySg hdzit@2(]R SINX (R SoNdz(i (LANE aFay” Ri KK 242{aSS SIGkiS RS a A NB
dialog.And then clickhe button €onfirm & Addo add in the monitored lists gridkou can then select to which SharePoint

listyoulike the Outlook items of this folder to publish to automatically. Youalspdeactivate or activatéhe automatic

publishing fromthe monitored folderwith the Wctivelzheckoox.
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9. Work with Outlook Views

Data Publisher ik

Outlook views are a V\_/onde_rful _tooI to Home | Send/Receive  Folder  View
automatically sort, quickly find information and - _
rapidly rearrangeOutlook itemsin any folder. } EI g Map Fields ~ 0 ok [ty | algnore
% Advanced - i #= Clean Up ~
. . . Update Publish = - Help Mew  MNew

ylews can also be organlzed to group and filter 23 To- f&r Current View =| - E-mail Ttems~ | d&yJunk =
!temsto make a partlcul_ar feature of your D Htems with SharePoint ID Delete
information obvious at first glance.

r Items grouped by SharePoint List
In every Outlook folder or calendar or contact, = Items grouped by SharePoint Site
Data Publisher automatically adds four (4) speci «* Hems grouped by SharePoint Site and List
Outlook views to help orgaze, sort and track .

. . ) . 4 Site: K Compact
Outlook items in a simpler and sensible way. Tht
OASga OFy 0S IFOOS&aasSR s L Single
drop down menu, available in the Data Publisher . Preview
55 <l oLy L HITURL TL

toolbar or ribbon.

View 1¢ ltems with SharePointD

Thisa table view, where th©utlook itemsare arranged byhe uniqueitem W Lobtke published SharePoint list itemn
descendingrder. TheSharePoint List Namand Site Nameare also available in the view.

jin] Vi [ il From Subject List llame Site Received
4  Date: Older

60 A _,5, il Lisa Bub Submit Button & TWA Issues | Mails hitp://bytepad/Helpdesk Sat 2/12/2011 &:
55 .~ Becca I broke it. Issue Tracking hitp://bytepad/Helpdesk Sat 2/12/2011 3:
54 .~ Hanke-GyBlin... AW: Question Team Helpdes..| Issue Tracking http://bytepad/Helpdesk Fri 2/11,/2011 8:(
53 _% Bob Clift Attachment Manager Issue Tracking hitp://bytepad/Helpdesk | Wed 7/28/2010 ¢
5 _%, Sharon Elmes  Invoice Details Required Sales 2011 http://bytepad/Sales Tue 7,/27,/2010 2:
4 L% Een MNel RE: Qutlook database exporter Sales 2011 hitp://bytepad/Sales Mon 7/26/2010 ¢
3 .~ Andrew Whee... Screen shot Sales 2011 hitp://bytepad/Sales Tue 7,/6/2010 11:
2 m}: info@assistm... MNew Enguiry Submitted from., Sales 2011 http://bytepad/Sales Tue 6,/29,/2010 11
3 ¥ _,5, Lynn Muckols  Document Exporter Tasks hitp://bytepad/Sales Fri6/25/2010 1:f
2 _,;-, Dan Tang Fwe Mew Support Request: 5., Tasks hitp://bytepad/Sales Wed 6/23/2010 :
1 .~ Upload.com How will you get ahead? Tasks http://bytepad/Sales Wed 6/23,/2010 !

View 2¢ Items grouped by SharePoint list
This is a table view, where all the Outlook items are grouped biptidished SharePoint Lisime Along with the list name,
you will see the sub total number of items in that group under the bracket.

i8] | ) From Subject Site Received

4 |List Mame: [ssue Tracking [Z items) I
55 .~ Becca I broke it. hitp://bytepad/H... 5at 2/12/2011 3:56 AM
54 .~ Hanke-GyBling, T... AW: Question Team Helpdesk for O... http://bytepad/H... Fri 2/11/2011 &:02 PM
553 L% Bob Clift Attachment Manager hitp://bytepad/H... Wed 7/28/2010 5:16 P

4 | List Name: Mails {1 item) |
a0 h;ii i Lisa Bub

Submit Button & TWA Issues hitp://bytepad/H... 5at 2/12/2011 6:28 AM

4 | List Name: Sales 2011 (4 items) |

Tue 7/27/2010 2:07 PM
Mon 7,/26/2010 4:37 PM
Tue 7/6/2010 11:55 PM

L,%, Sharon Elmes Invoice Details Required
u%: Ben Mel RE: Cutlook database exporter
.~ Andrew Wheelho.. Screen shot

http://bytepad/s...
http://bytepad/s...
http://bytepad/s...
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View 3 ¢ Items grouped by SharePoint Site
This isa table view where the Outlook items are grouped by the published SharePoint site URL.

Data Publisher

1] Ve [ From Subject List Name Received

4 | Site: http://bytepad/Helpdesk [4 items) |
[=0] ,_;3, Il Lisa Bub Submit Button & TWA Issues kails Sat 2/12/2011 6:28 AM
55 [~ Becca I broke it. Issue Tracking Sat 2/12/2011 3:56 AM
54 [ Hanke-GyBling, T... AW: Question Team Helpdesk for Qutlook Issue Tracking Fri 2/11,/2011 8:02 PM
§53 L;‘«\, Bob Clift Attachment Manager Issue Tracking Wed 7/25/2010 8:16 PM

4 |Site: http://bytepad/Sales (7 items) I

5 4 Sharon Elmes Invoice Details Required Sales 2011
4 L:& Ben Mel RE: Qutlook database exporter Sales 2011
3 [~ Andrew Wheelho.. Screen shot Sales 2011
2 L% info@assistmytea... Mew Enquiry Submitted from Contact Page 5ales 2011
3 ! & LlynnMNuckols Document Exporter Tasks
2 L;‘«\, Dan Tang Fue Mew Support Request: SupportCalls ... Tasks
1 [~ Upload.com How will you get ahead? Tasks

View4 ¢ Items grouped by SharePoint Site and List
This is a table view, where all the Outlook items are first groupdatidopublished SharePoint Site URhd thenfurther sub-
grouped bythe published SharePoint List namiénis gives you a hierarchy tree representation of all Outio@anized and

summarizedn a better way

i8] | ) From

|4 site: http://bytepad/Helpdesk 4 items) |

I} List Mame: Issue Tracking (3 items) I

[l List Name: Mails 1 item) |

4 Site: http://bytepad/Sales (¥ items)

4 List Name: ales 2011 (4 items)

Subject

Tue 7/27/2010 2:07 PM
Maon 7,/26/2010 4:37 PM
Tue 7/6/2010 11:55 PM
Tue 6/29/2010 10:18 PM
Fri 6/25/2010 1:58 AM
Wed 6/23/2010 11:54 PM
Wed 6/23/2010 5:00 AM

Received

5 L% Sharon Elmes Invoice Details Required Tue 7/27/2010 2:07 PM
4 u?f: Ben Mel RE: Cutlook database exporter Mon 7/26/2010 4:37 PM
3 [~ Andrew Wheelhouse S5creen shot Tue 7/6/2010 11:55 PM
2 L% info@assistmyteam.n... New Enquiry Submitted from Contact Page Tue 6,/29,/2010 10:15 P

4 |ist Name: Tasks (3 items)

3 ] L Lynn Nuckols

o
i& DanTang
1 [~ Upload.com

Document Exporter

Fwe Mew Support Request: SupportCalls with Ou..,

How will you get ahead?
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10. Settings
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Settings 3]

Attachments

Retain attachments in SharePoint item 1
[ |Remove attachments from processed Outlook item 2

[ ]upload Outlook item as MSG file attachment 3
Retain embedded images in SharePoint item 4

Other Automations
Allow update to existing/published SharePoint Item 5

[ ] allow removal of published SharePaint item from Outlook b

Embed shortcut to SharePaint item URL into processed Outlook item §
[ ] Hide progress dialog for SharePoint upload 9
[ ] open the newly published SharePoint item in @ web browser 10

Default SharePoint list for this folder 'Inbox’
| Tasks (http: //bytepad/Sales)

v/ 11

[ Sawe

||

Cancel

S

item.
Lisa P
- -
’..-"' .
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Retain attachments in SharePoint iterlf enabled,Data Publishewill also upload the associated attachments
from Outlook to SharePoint. And the attachments will appear as hyperlinks at the bottom of the ShalisPoint

Removeattachments from processed Outlook itemif enabled, Data Publisher will delete the attachments from
AGSY

2dzali adz00S3

Upload Outlook item as MSG file attachmentf this is enabledData Publishewill generateaMSG file format of
the Outlook item andwill be uploaded as attachments to th@ublishedSharePointist item.

~

a



Data Publisher )

Retain embeddedmages in SharePoint iterg If this is enabled, any embedded or inline images that may exist
the Outlook item, will also be retained in tipeiblishedSharePointist item.

In Outlook Item: In SharePoint list item:
=™ &~ ¥ | View
File Message . :
= Title Submit Butten & TWA Issues

@ Published Time: 6,30,/2011 12:05 PM. Completed or

BCC
You replied to this message on 2/12/2011 5:41 PRI

From: Lisa Bub =lbub@trialphaenergy.com = o=
To: support@assistmyteam.net Creation Time 2/15/2011 4:14 AM
== Received Time 2/12/2011 5:28 PM
Subject: Submit Button & TWA Issues - s
""""""""""" o TTTTTrmmmeseseseseneneneneronesonesessseses Gander Email Address |bub@trialphaenergy.com

= Message] CaseStudyHMO. pdf (13 KE) e

Sender Name Lisa Bub ’,¢"' "~~~~
& ~ ~
To suppc"" embedded mage is \\\
. _—m ¢ retained in SharePoint
Hi Francas, e . == » ‘ . \
 hobe m: are wel"" Embeded image "'\‘ v Plain Body | item and appears A
opey , inOutlookItem  } ¥ pescription ! exactly the same way /]
existing case? . o Hi FRy as it was in the /
e ——— - N
-,‘,J, I hopewg Outlook tem. stions. W
o does not éb“~-- '_,etase form wl
N

Also, when a technician creates a case in TW.

appears in History. Once a case is closed, aga Also, when a technician creates a case in TW/

that is causing nothing to be sent to History f version set to send newly converted cases to
(Although the case does appear in the Resolv
nothing to be sent to History for TWA?

Allow update toexisting/published SharePoint iteraWhen enabledyou can perform update and revision to an
already published SharePoint item from the corresponding Outlook itéyou open a processed (published)
Outlook item, you will see that there is a button opfio W! LRI ¢S 1 L5Q> Of AO1Ay3 ¢
SharePoint list item, and any new changes done on the Outlook item, would be reflected in the SharePoint ci
This process helps in keeping fhgblished itemsn bothyour Outlookand SharePoint in sync

File Message

. 2 CRM Folder :'-\ To bk
[ n n E E Ha &
L) Ig are x i“l \k E Meeti q __O

2 Team E-mail & Dor
« Delete Repl Reply Forward - ka Update |Publish
& Junk Pl AFIJIF 2 More Fieléljs 5.:52 To~ | Eda Reply & Delete & Cre:

Delete Respond Data Publisher Quick Steps

@& Published Time: 6,/30/2011 12:05 PM. Completed on Saturday, February 12, 2011,
You replied to this message on 2/12/2011 8:41 PM.

From: Lisa Bub =lbub @trialphaenergy.com =
To: supporti@assistmyteam.net
Cc
Subject: Submit Button & TWA Issues
| Message l CaseStudyHMO. pdf (13 KB) IE_]AddressEntryPrnperties.dnc-: [22 KB}
Hi Francas,

I hope you are well. 1 have two questions. Were you able to duplicate and find resolution to the issu
existing case?
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Data Publisher vk

Allow removal of published SharePoint list item via OutloekVhen this option is enabled, you can remove the
published list item in SharePoint from the corresponding Outlook item. If you open a processed/published Ot
iGSYzZ &2dz oAttt aSS I ySg odzidzy 2LWGA2Yy W5SEtSaGS 11
will connect to SharePoint and remove the list item with the particular ID from SharePoint. This action will als
the Outlook item ad any references to the SharePoint item will be removed. In short, it will be ready for publi
to the same or another SharePoint list.

Cile. Message

I Ignare x _%'I —*é] _;& Ehﬂeeting _% 4% 4& x

%Junkv Delete | Reply Reply Forward “f‘u Mare = Map Update Publish| Delete
All Fields #&62 To~- #52

Delete Respond Drata Publisher

© Published Time; 6,/30,/2011 12:05 PM. Completed on Saturday, February 12, 2011,
You replied to this message on 2/12/2011 8:41 PM.

From: Lisa Bub <lbub@trialphaenergy.comz=
To: support@assistmyteam.net
Cc
Subject: Submit Button & TWA Issues
~| Message CaseStudyHMD.pdf [13 KBE) @AddressEntryP'rnperties.dnu{ [22 KE)
Hi Francas,

| hope you are well. | have two questions. Were you able to duplicate and find
existing case?

Delete the Outlook item after successful removal of the published SharePoint itdfithis option is enabledData
Publisher will also delete the Outlook item after the corresponding SharePoint item was removed.

Embed shortcut to SharePoint item URL into processed Outlook itelfrenabled, Data Publisher will insert an Ul
hyperlink of the SharePoint ligeim to the Outlookitem that was justpublished Clicking this hyperlink will open th
corresponding SharePoint item in your web browser.

ile Message &3 a
X P §=y / 53 L 4 éﬁ € )
SAR= 7 4 At
Delete Respond, map Update Publish Delete Quick Move | Tags Editing Zoom
T T Fields #62 To~- #62 Steps = T T T
Data Publisher Quick 5t.. & Zoom

@ Published Time: 6,/30/2011 12:05 PM. Completed on Saturday, February 12, 2011,
You replied to this message on 2/12/2011 5:41 PR

From: Lisa Bub =lbub@trialphaenergy.com = sent  Sat 2/12/2011 6:32 AM
To: support@assistmyteam.net
Cc
Subject: Submit Button & TWA Issues
] Message CaseStudyHMD.pdf (13 KBE) IEHAddressEntryPrnperties.dncx (22 KBE)
SharePoint URL #62 EE]

Hi Francas,

I hope you are well. | have two questions. Were you able to duplicate and find
resolution to the issue in TWA where the ‘Submit’ button does not appear on the
Support Case form when updating an existing case?

Hide progress dialog shown in SharePoint Uplagenable this option to hide the progress dialog box that-jpms
during the publishing the Outlook item to SharePoint.

Open the newly published SharePoint item in a web browsdf this option is enabled, Data Publisher will open
the SharePointdt item of the Outlook item that was just published, in your default web browser.
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Data Publisher

Default SharePoint list for this foldeg2 A G K G KS WvdzA O1 t dzof A AKQ it@mdei G2y 3
SharePoint, without choosirg SharePoint listom the pool of available lists. All you need to do is, set a particul
SharePoint list as the default list for the current Outlook folder. Youwecahis by selecting a SharePoint list from
the drop down lists, as shown below:

Anyitemsthatyoupubli6 FNBY GKA&A F2f{ RSN gA0GK GKS Wvdzi O] t dz
SharePoint list.

AssistMyTeam SMB Solutigng/ww.assistmyteam.net










